
MILTON AIR TRAFFIC INFORMATION

How to voice concerns about air traffic noise over Milton – It’s easy!
• Call Massport’s Noise Complaint Line:  (617) 561-3333.  It is available from 7:00 a.m. to 4:30 p.m., 

Monday – Friday. If you call before or after hours, you can leave a message or ask to speak to someone in 
Massport’s Operations Center. They will log your complaint and forward your information to 
the Noise Abatement Office for follow up.

o Ask for a written confirmation

• File a noise complaint on Massport’s site http://www.massport.com/environment/
environmental_reporting/Noise%20Abatement/NoiseComplaints.aspx

• Whether calling or online, request a written confirmation.  PLEASE SAVE THEM FOR 
DOCUMENTATION

o File as often as you are motivated to do so;  some file several times a day when air traffic over 
Milton is non-stop

o Written confirmations are sent by mail and arrive a month or so after the complaint

o If you are so inclined, please keep a journal which will include, date, time, and observation.

How to voice concerns about air traffic safety and low-flying aircraft over Milton

• Safety or Noise Issues Caused by Low-Flying Aircraft - Contact our FAA Flight Standards District Office 
(FSDO) (781) 357-4900 about low-flying aircraft: http://www.faa.gov/about/office_org/field_offices/fsdo/
bos/contact/

Why voice your concerns?

• The more complaints that Massport and the FAA continuously receive the greater the impact.  The more 
residents who complain the better, as Massport counts the number of unique residents who report a 
complaint per year as well as the total number of complaints.

• These complaint numbers can be reported to and used by local officials and civic leaders to try to reduce 
air traffic noise over Milton

• If no one complains then Massport and the FAA assumes the noise does not affect the community and 
residents are “willing to put up with it”.

IT’S TIME FOR MILTON TO MAKE NOISE!!!

What You Can Do:
• Join our committee

• There is a 30 day comment period for Runway 33L.  This comment period ends on July 3, 2013.  You still 
have an opportunity to comment on this additional flight path and existing flight paths.  These comments 
should go to:  terry.english@faa.gov

• Join our Face book Page:  http://www.facebook.com/nomore.planes

• Watch and respond to our emails:  Nomoreplanes123@yahoo.com
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Information

• MASSPORT owns and operates Logan Airport.  The FAA has jurisdiction when aircraft are in the air.

• Online Airport Monitor.  Track Flight location and elevation with Airport Monitor - Massport provides a 
10-minute lagged flight track display tool called Airport Monitor. This function identifies all flights flying 
over your neighborhood, remember to adjust the date and time on the tool. Click on the link: http://
www.massport.com/environment/environmental_reporting/Noise%20Abatement/
AirportMonitor.aspx
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